ubawotrk CITY OF MINEOLA 01/06/21
bjames Work Order Tracking Report By Requested Date 10:47
Completed From: 12/01/2020 To: 12/31/2020 Page:
Account Customer: Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units Meter Read Meter Special - Special
Number: Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
006-0023400-003 MCDONALD’S OF MINEOLA #11434 14377 Sewer Back Up 12/01/20-10:06 12/01/20-10:06 12/01/20-14:51 1 12/01/20 8398464 10325979
1202 N, PACIFIC Instructions:
Field Comment: ran main no stoppage found , customer will call plumber
003-0002200-001 POWERS - GEORGE : E 14412 Sewer: Back: Up 12/04/20-10:47 12/04/20~10:47:12/07/20~10:41 1 12/07/20::9957142 12098808
612 N. JOHNSON Instructions: Customer and other 4 houses next to him have sewer problems.
Field Comment: rain main got it unstopped
005-0012000-003 WALKER DERECK L 14420 Sewer Back Up 12/04/20-15:26 12/04/20-15:26 12/07/20-11:32 1 12/07/20 10070765 10186930
231 NUSsSs Instructions:
Field Comment: ran cleanout got it unstopped
010-0013000-013 THOMAS ‘BOBBY: 14438 Sewer: Back Up 12/09/20-12:35:12/09/20-12:35 12/10/20-13:59 1 12/10/20 9708316 12099300
529 WREN Instructions: camera line per BOX plumbing ---- for Frankie
Field Comment: camera customer clean out. problem is on customer side. marked it with green paint.
004-0019100-001 BENJAMIN CHRISTY L 14440 Sewer Back Up 12/09/20-12:57 12/09/20-12:57 12/10/20-14:01 1 12/10/20 9281161 12100331
679 :INWOOD Instructions: sewer is: baking up. she wants someone to go look at it
Field Comment: ran sewer main, main is clear
002-0022400-008 SERRANO HERNANDEZ :JOSE 14531 Sewer Back Up 12/21/20-10:40:12/21/20-10:40 12/22/20-09:30 1 12/22/20 8272260 10262124
123 wWooD Instructions: 903-569-7846, sewer backing up into house. Call 903-352-5308 about the WO
Field Comment:
001-0018500-000 EVANS CHARLES W. 14537 Sewer Back Up 12/22/20-08:05 12/22/20-08:05 12/22/20-09:00 1 12/22/20 9957161 12094799
908 SYCAMORE Instructions: :sewer: backing up
Field Comment: line is clear- printer at PW not working
005-0012000-003 WALKER DERECK L 14543 Sewer:Back Up 12/23/20-10:50 12/23/20-10:50 12/23/20-15:42 1 12/23/20 10070765 10186930
231 NUSS Instructions:
Field Comment: cleared lines
004-0019100-001 BENJAMIN CHRISTY L 14545 Sewer Back Up 12/23/20-12:44 12/23/20-12:44 12/23/20-15:43 1 12/23/20 9281161 12100331
679 INWOOD Instructions: sewer: backing up everywhere
Field Comment: clear sewer lines
001-0024900-018 WEAVER : AMY 14554 Sewer ‘Back Up 12/28/20-13:32:12/25/20-12:56:12/25/20-14:30 1 12/25/20:::9957246 12099395
606 SYCAMORE Instructions:
Field Comment: Ran customer clean out and cleared stoppage. Called out by dispatch. Fz
006-0013600-016 HUGHES RON 14546 Sewer Back Up 12/28/20-11:45 12/28/20-11:45 12/29/20-11:28 1 12/29/20 10070995 10185492

Number of work

orders:

1414 N. NEWSOM

11 Units: 11

Instructions:

Field Comment:
Completed: 11

water backed up ‘into house, then toilet emptied out, then everything drained, 903-569-1541 Lisa - pl

ease call Lisa back with info
ran:-main no: stoppage found. Customer will:call a plumber
Not Completed: 0




